Access Fami[y Pharmacy

RESPIRATORY CARE

CPAP - Oxygen Equipment Supp[ies

4062 Hixson Pike
Chattanooga, TN 37415
(423) 877-3568

CPAP Hours
Mon - Fri 9am - 5:30pm

Emergency Oxygen Services
are available 24/7

e CPAP - BIPAP -+ VPAP

® 80 CLEAN / Cleaning Wipes

® Humidifiers & replacement parts
e Full Face Masks / Nasal Masks
® Mask replacement parts

e Headgear / Chin Straps

® Nasal Cushions / Pillows

® Tubing / Filters

® CPAP Bed Pillows

® Water Chambers

® Stationary Oxygen Concentrators
® Portable Oxygen Tanks

® Pulse Oximeters

® Nebulizers

Insurance Accepted
for Respiratory

BLUE CROSS BLUE SHIELD
BCBS ADVANTAGE
BLUE CARE
CARECENTRIX (CIGNA)
HUMANA
HUMANA MEDICARE
UHC
UHC MEDICARE

Product Guarantee
New CPAP machines and Oxygen
Concentrators come with a limited
manufacturers warranty. We will
replace any defective machine that
meets the limited warranty criteria.
(no down time for the patient)

Service Guarantee
If a patient is unable to use a CPAP

mask we supplied through insurance,

we will gladly exchange it for
another mask within 30 days of
dispensing the original mask.

Required Information from your Doctor
for Respiratory items filed to insurance

Prescription or Order
for CPAP Oxygen and Supplies

Medical Records / Sleep Study
Sleep Study supporting need for

cpap/supplies. Office Notes supporting
need for All Respiratory Care once a yr

Initial setup and supply refills
Prescriptions, Orders, and Medical
Records must be dated within the last
12 months and signed by a M.D. or D.O.

4th Month CPAP Compliance Follow Up
Medical Records / Doctor Notes from
an office visit for 3-4 month follow up
(after initial setup) and compliance
data from the cpap equipment

12 Month Oxygen Re-Test
Medical Records / Doctor Notes on all

oxygen saturation, retest required
every 12 months




